App for iPad

1) When running and before exiting the app it is required to enter login/password specific for the company point where iPad is located

When running is correct

A "secret" button is designed in the app closing it by means of the password, which is different from the password to enter the app
2) Sets of feedbacks previously left for this company and selected by an administrator via web interface are displayed on the home screen and on the screen for entering a text message. A specific set of messages is used for each of these screens. The messages can contain both a picture with text or just text
A picture, picture + text, text can be displayed on the home screen

Only text on the screen of entering a text message

There is one set; only text will be selected for the second option
3) Sets of messages from (2) and other information about a company (for example, its name and logo) used in the app for iPad are regularly updated (requested from the server every N seconds). If the login/password are changed for the point, then the app for iPad should be restarted (an authorization should be done using the new login/password)
Update is once a day

Restart is not important so far
4) When creating a photo feedback a user provides 5 pictures: one is selected for publishing in the feedback, an unspecified number of pictures is marked as deleted. All 5 pictures are sent to the server while only picture selected by a user is attached to the feedback (together with a text message). In addition, all 5 pictures are attached to a user account and stored in the system. Each picture has a status (active or deleted) that can be changed by a user.
Right. A third status is also needed for pictures. Only one out of five pictures will be selected by a user, the remaining will be deleted or unmarked – active, deleted, and marked
5) If a user does not provide his phone number when creating a message, then his feedback is considered to be anonymous. In this case only one selected picture is stored on a server, the remaining 4 pictures are ignored (otherwise it is not clear what they are for and where they should be displayed in the web interface)
Created content is not sent anywhere and deleted from a tablet

6) If a phone number was specified when creating a message but there is no user with such number, then a new account is created. An SMS message with a user PIN code (password) and registration confirmation procedure is sent to the specified number. The feedback is sent for moderation as anonymous but after the user confirms registration it is attached to his account
In the current configuration the term anonymous = there is no connection to one of the social network accounts (Facebook or VK)

There is no content without a real phone number – content is revived only after a phone number confirmation through password, the phone number does not have to be reconfirmed if used again

7) Since only a phone number has to be entered when creating a feedback (without password confirmation because there no field to enter it in the provided layout), a user can leave feedbacks on behalf of any other registered users (and post these feedbacks to their pages in the social networks) if their phone numbers are known to the user

Right. This is why an SMS notification of a new content is included for a new user

Web app

1) When a user feedback is received from the iPad app it is sent for moderation or added to the list of available content immediately depending on the moderation settings and user type (registered, anonymous, company administrator)

Three user types: new, with an approved phone number without a link to a social network, with an approved phone number and a link to a social network
A separate process for a company administrator is not available so far 

If content is created by a user with an approved phone number and a link to a social network, then it is automatically (if approved by the user) posted to the user personal page in a social network
2) Feedbacks as well as comments to them are subject to moderation (both of them are hereafter mentioned as "content"). Moderation settings are set by company administrators for the whole company. Content subject to moderation according to the settings becomes available only after moderation procedure is carried out (pre-moderation)
It is always available for a content creator either on the likelabs web site or in a social network

A user-created content is private (available to the user only), but if the company decides to use it (content is approved after moderation), the user-created content becomes public

Moderation is a decision of the company to use content for the purposes of the company – publishing on the company’s page

We are not going to implement a possibility to comment anything on the likelabs site in the first version

3) Moderation is set up separately from feedbacks and comments. Setting options of feedback moderation: on, only for anonymous users, for all users. Setting options of comment moderation: off, on
See above

Setting options of moderation: off/on
4) Moderators are company administrators the content is related to. Content created by administrators is not subject to moderation
Right
Administrators do not create content themselves

5) When checking content submitted for moderation, a moderator has the following options: approve/publish (add to the list of available content), delete, archive (mark content as archived, not publish but not delete). The content status is changed accordingly: pending, approved, archived, deleted. In addition, a moderator has a right to edit content and approve it for publishing on the company pages in the social networks. All actions available during moderation procedure (changing content, its status, approval for publication in the social networks) can be done later by selecting the Edit command for the corresponding content
See above

We will have four statuses in the first version: 
- Pending (all new content) 
- Approved

- Archived

- Flagged

An option of editing content is not needed

A possibility to do actions in the future is needed

6) Comment status to a feedback is min (feedback_status, comment_status), it is considered that archived < pending < approved. When a feedback is deleted all comments to it are deleted
Not applicable in the first version

7) Users can change their content but not its status

Right
In the first version of the application changing content (both by users and by administrators) means a possibility to edit a message text

Right

A user can delete his content

9) Content approved after moderation (or automatically approved if moderation is off):

- Is displayed on the system site (in the content lists of company and user)

A link to a feedback (but not to a comment) is sent to email/sms recipients specified in the iPad app when a feedback is created.

- A feedback (but not a comment) is published on user pages in the social networks (if a user is registered in the system and his accounts in the social networks are available).

- A feedback (but not a comment) is published on company pages in the social networks (if the feedback was correspondingly marked during moderation or edited by a company administrator)

Right bearing in mind a principle of moderation in the system

10) In the first version of the app a point cannot have its separate pages in the social networks. Content for a point has to be published on company pages this point is related to 
Right

11) A company can and must have: a name, a telephone number, an email, at least one page in the social networks, at least one administrator, and at least one point
Right
12) A point can and must have: an address, a telephone number, an email, and at least one tablet. Each tablet has an ID (login) and password (in the first version no identification of specific tablets was required but it is easier for us to implement this functionality from the beginning so that we would not have to change the model later)
Right
13) An ordinary user should have a telephone number (login) and a PIN code (password). In addition, a user can have an email and any number of accounts in the social networks (but no more than one account in one social network)
Right

A company administrator can and must have a telephone number (login), a PIN code (password), an email, and at least one account in the social networks (but no more than one account in one social network and also accounts with administrator access to each page of his company)

Right

An ordinary user can become a company administrator. In this case the user must have attributes required for company administrators (an email and accounts in the social networks with administrator access to company pages) and should be added to a list of company administrators (it can be done by the system or company administrators)
In the first version company administrators will be set manually

Ordinary users will register by themselves; there is no need to do conversion to administrators

16) A system administrator has the same attributes as an ordinary user but an email is obligatory. A system administrator has all the rights of ordinary users and company administrators + additional privileges: a possibility to create companies and a right to edit texts of system messages (editing messages in the first version will not be implemented). A system administrator receives notifications on the company content modification only if he is added to a list of this company administrators
An email is also obligatory for a company administrator

The rest is right

17) An ordinary user receives the following kinds of notifications from the system:

- SMS messages with a notification that a user email is not registered in the system (frequency is set by a system administrator).

- Notifications on adding/changing content for the points this user was registered as a notification subscriber for.

- Notifications on adding/changing content for the points this user left his feedback (he is a customer) for.

- Notifications on editing and changing the content status of the user by a company moderator/administrator.

- Notifications on adding/changing comments to this user feedbacks.

The last 4 kinds of notifications are sent regularly to the user email (if no email is associated with the user, then an SMS message is sent to his phone number). Intervals of sending (separately for email and SMS) are set by a system administrator. Each of these 4 kinds of notifications can be turned on/off by a user in his settings
An ordinary user receives the following kinds of notifications from the system:

- SMS messages with a notification that a user email is not registered in the system (frequency is set by a system administrator).

- Notifications on adding content to a personal profile.

- Notifications on adding content for the points this user left his feedback (he is a customer) for.

- Notifications on changing the content status of the user to approved by a company moderator/administrator.

18) A company and a company point receive email notification on adding/changing content related to them immediately. Notification copies are sent to emails of the company administrators.
We are not going to do it in the first version of the site
Because company administrators can act as ordinary users (for example, create feedbacks for the points of other companies using their tablet), they receive both types of notifications (user and administrator ones)

Administrators cannot act as ordinary users (not yet)

How a feedback/comment author name should be displayed in the web interface of the only obligatory user attribute is his telephone number? Should a number be displayed?
Users can leave any comment on the site only after creating a link to a social network; a user name is from the network

A user without a link to a social network can review everything and send created content to email

Should the changes of a feedback or comment applied by a user be moderated?

Not applicable in this version
